
 

Capabilities Statement 

ACUTRAQ Background Screening, Inc. 

 
 

ABOUT US 

ACUTRAQ Background Screening, Inc. is a 
nationally experienced, FCRA-compliant Consumer 
Reporting Agency (CRA) with 28 years of expertise 
delivering secure, accurate, and compliant 
background screening solutions to government 
entities, organizations, and federally affiliated 
contractors across all 50 states. 

 
Our mission is to provide communities with the safest 
environments to live in, work, and play. 

“Because We Care” 

 

CORE CAPABILITIES 

• Pre-employment & volunteer background 
screening 

• County criminal records search 
• Federal criminal records search (PACER) 
• National Criminal History Database Search 

(Alias Multi-State Criminal Search) 
• 50-State Sex Offender Registry + DOJ National 

Repository 
• Social Security Number verification & address 

trace 
• Motor Vehicle Records (MVR) 
• Civil records search 
• National Watch List screening 
• OIG/GSA exclusion database search 
• LiveScan fingerprinting services 
• Drug testing (DOT & Non-DOT, 49 CFR Part 40) 
• Employment, education & license verification 
• FCRA Compliant 

 

CERTIFICATIONS & MEMBERSHIPS 

• WBENC — Certified Woman Business 
Enterprise (WBE) 

• WOSB — Women-Owned Small Business 
• Qualifies as a Small Business 

 WHY ACUTRAQ IS DIFFERENT 

• U.S.-based company and staff only — all 
services performed domestically 

• Live person answers every call — no bots, no 
hold music, no phone trees 

• 30-minute email response guarantee during 
business hours 

• Dedicated account manager assigned to every 
client 

• 5-star Google Reviews — consistent client 
satisfaction 

• 115 combined years of team experience — 
every staff member FCRA certified 

• Results delivered within 3–5 business days —  
• SOC 2 certified platform — TazWorks (a 

MeridianLink Company) 

 

TECHNOLOGY PLATFORM 

ACUTRAQ utilizes TazWorks (a MeridianLink 
Company) an industry-leading, SOC 2-certified 
background screening platform built specifically for 
consumer reporting agencies. 

 
• Secure email-based applicant intake with 

encrypted data transmission 
• Headshot/photo upload capability for ID badge 

issuance 
• Batch/bulk and individual screening capability 
• Real-time status tracking for all active screenings 
• Role-based user permissions and full audit trails 
• Multiple API integrations for employment and 

property management 

 

PAST PERFORMANCE 

ACUTRAQ has maintained long-term screening 
relationships with municipal government clients and 
federally affiliated contractors across multiple states. 
Our client engagements include ongoing programs 
for city governments, as well as workforce screening 



• FCRA Compliant CRA — Annual compliance 
training for all staff 

• PBSA Member since 2006 (Professional 
Background Screening Association) 

• NCRA Member since 2010 (National Consumer 
Reporting Association) 

• 2024 NCRA President's Award for Outstanding 
Service 

 

for personnel in federally regulated and critical 
infrastructure environments. 

 
• Municipal government screening programs — 

active since 2012 
• Federal contractor workforce screening — U.S. 

Energy Sector 
• Ongoing multi-year relationships demonstrate 

consistent performance, compliance, and 
reliability 

 
References available upon request. 

 

FEDERAL REGISTRATION 

NAICS Code: 561611 — Investigation and 
Personal Background Check 
Services 

CAGE Code: 8BER9 

SAM UEI: HNZZR28HMD56 

Business Type: WOSB / WBE Certified 

Years in Business: 28 Years (Est. 1998) 
 

 

 

Jeannie Willhite, President | ACUTRAQ Background Screening, Inc.  | 2129 N. Center Street, Suite C, Fayetteville, AR 72701  |  
479-439-9174  |  bids@acutraq.com  |  www.acutraq.com 

 


